[bookmark: _GoBack]1.1	The process whereby the HR-department has a strategy in place to ensure that staff do not leave the business is referred to as ...
A  retention
B  induction
C  placement
D  recruitment

1.2	Which one of the following indicates that that a business is complying with the Broad Based Black Economic Empowerment (BBBEE) Act of 2003 (as amended)?

A Ensuring black employees have working conditions that meet minimum     
    requirements.
B  Granting employment preferences to female workers.
C  Ensuring that disabled employees has physical access to all facilities   
    at the business 
D  Direct empowerment of black employees through share of ownership in the business

1.3	Which one of the following is not an objective of the Labour Relations Act?
A To provide a framework for collective bargaining between trade 
    unions and employers
B To promote effective resolution of labour disputes through employee  
     participation
C To handle grievances
D To enforce fundamental rights 

1.4	The purpose of a bargaining council for the fast-food industry would be:
A	Use the workplace as a place of learning for a certain sector or industry.
B	To establish collective agreements for a certain sector or industry
C	To enforce South Africa’s international obligations as a member of the 	International Labour Organisation.
D	To provide employment opportunities for a certain sector or industry

1.5	When we evaluate possible future events by considering the implications of various outcomes, we are using the following problem-solving technique:

A	PESTLE
B	Drill Down Analysis
C	Delphi-technique
D	Scenario Analysis

1.6	The purpose of a Workplace Forum is to:

A	Provide employers with expert advice on labour legislation
B	Reduce and handle conflict between employers and employees
C	Settle labour-related disputes in the workplace
D	Help employees participate in agreed decision-making with senior 	management

1.7	The Basic Conditions of Employment Act address the following problem:

A	unfair discrimination
B	lack of skills in the workplace
C	lack of jobs
D	child labour


